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Job Title: Computer Repair Technician

Time: Full-time

Qualifications: No degree needed

Base Salary: $35,000 - $42,000 depending on experience and qualifications

Email your resume to: support@ITAD-company.com (please add the following job code HR4029)

Job Description:

Computer equipment is classified as solid toxic waste when it comes time to dispose of it. Therefore,
decommissioned data center and office computing, networking and storage hardware must either be recycled or
refurbished and sold for extended usage. Our ITAD company launched its ITAD ECO Plus program in 2022 to help
data centers and offices to decommission and dispose of replaced IT hardware in an environmentally and ethically
responsible way. In fact, the ITAD ECO Plus solution can help data center facilities managers and office IT directors
to decommission, remove, test and either recycle or sell their used servers, switches, storage devices, business
computers and so on.

We are growing at an incredible rate, our ITAD solution is now a nationwide service and we need help. To achieve
our mission of eco-friendly computer disposal we need Computer Repair Technicians to help us test, recycle or
repair and refurbish for sell most used office and data center IT hardware. Our IT company purchased the following
hardware, you will need hands on experience for all of it:

e We buy used / excess DELL PowerEdge Rack Servers (Dell EMC Servers)

e We buy used / excess HPE ProlLiant servers (we also buy HP GEN servers & HP DL servers)

e  We will buy decommissioned SuperMicro servers.

e We buy most used rackmount servers, mainly used Edge servers, 1U servers, 2U servers, 4U servers,
blade and storage cloud severs and office servers.

e We also purchase used rack storage like PowerStore, PowerMax, Unity XT, VMAX, PowerVault and most
other enterprise data storage arrays.

e Our ITAD company also buys used rack network hardware like routers, switches, modems (e.g.: used Cisco
Nexus, Arista Spine, Meraki, Dell PowerConnect, Mellanox Infiniband, Nvidia Spectrum, Juniper QFX, etc.).

e We also buy used office business computers such as workstation PC terminals, desktops, laptops and
pads.

If you can test and repair the above computer, storage and networking devices we would like your resume.



Hiring Requirements - Experience:
The success candidates will need a minimum two years' experience working in and IT role within either an office or
data center environment. The most have the ability to test, harvest working parts and repair IT hardware. Physically
you must have relatively good vision, hand-eye coordination, lift 25 Lbs and be reasonably flexible. Good
professional appearance and hygiene is a big plus.
Summary of Preferable Abilities, Skills & Qualifications:

e Have dexterity to be able to use your hands with small tools and parts

e Clear vision and the ability to follow instructions

e Ability to adapt to ever-changing electronic industry

e Ability to multi-task efficiently

e Minimum two years' experience installing, maintaining and repairing; business computers, company
laptops, servers, switches and storage systems.

e Physical skill requirements are good vision & hand-eye coordination plus able to lift 25 Lbs
e Professional appearance and cleanliness
e Ability to diagnose, troubleshoot, and repair devices within an allotted time frame

e Timely output to ensure continuity, quality, and safety is mandatory

Good dexterity - computer repair techs use their hands to manipulate objects usually within the casing

On the Job Training

At this paygrade we are expecting you to have a sound understanding of most present-day cloud and office
computing technology and IT hardware manufactured within the past 4 to 5 years.

As newer models come out, we will provide on the job training to help keep your skills up-to-date.

If you feel that your technical knowledge is not good enough, we are also interviewing for trainee roles.
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